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Ever read a task assigned to a student and are still unclear on what is needed?

International transcripts occasionally require additional clarification to accurately complete an
academic certification. Given that only so much context can be provided in the task itself,

this link provides more in-depth explanations for tasks commonly assigned to Eligibility Center
accounts. If a student receives one of the tasks listed on the resource page, a hyperlink in the
student’s task directs them to the additional information online.

As we continue to expand the number of tasks covered on this resource webpage, we suggest you
bookmark this link for future reference.
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If you have been assigned a task in your NCAA Eligibility Center account, the information here may help you better understand what
we need to complete the assigned task.

Below you will find a list of tasks commonly assigned. Click on a task for additional clarification on what is being requested and
helpful examples of responses. Please note: The examples shown for each task are meant to provide guidance on submitting letters
of explanation. Any information submitted on your behalf will be reviewed on a case-by-case basis and may require further
clarification.

* We need more information about your enrollment timeline.

» We need more information about the grading scale on your transcript.
» Transcript format clarification needed.

» Grade clarification needed.

» Academic documents needed for purposes of amateurism review.

As a reminder, most clarification needs to come directly from an administrator at your high school/secondary school. Please share
this information with them, along with the specific task language from your account so that they can provide a complete response
to the request.

International students: Please review the NCAA Guide to International Academic Standards for Athletics Eligibility for your country-
specific information.
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