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Membership 

Membership Portal 
Quick Start Guide 

One of the mail tools you will use to help your prospective student-athletes is the Eligibility Center’s Membership Portal. Each 
member school with an Eligibility Center account may have up to 10 contacts. These contacts should have access to student 
records and the bandwidth to have ongoing engagement with the Eligibility Center. On the portal, the exact number of tabs at the 
top of the webpage will depend on the access granted by your member school. 

WHO ARE YOUR MEMBER SCHOOL’S ELIGIBILITY CENTER CONTACTS? 
Typically, your member school’s contacts can view important announcements, activate or deactivate PSAs from your school’s 
IRL, update your school’s sponsored sport list, track PSAs, upload documents and matriculation dates, review student account 
details and update contacts.

Home 

» See important news and updates. 

» Subscribe to the Eligibility Center’s 
Membership Newsletter. 

 

IRL 

» Activate or deactivate PSAs from 
your member school’s IRL. 

» Update your member school’s 
sponsored sport list. 

 

 

 

Resources 

Access educational materials for 
compliance administrators, high 
school counselors and PSAs. 
o New website resources. 
o Important rule updates. 
o Video tutorials. 

» Update contacts. 
» Request academic certification. 
» Upload documents. 
» Submit Matriculation Letter. 

Reports 

» Search for student details, review 
account statuses, tasks assigned 
and documents received. 

» Track PSAs. 
» Run additional reports. 

https://on.ncaa.com/MIPortal
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/HowTo/Activate-Deactivate_Sport.pdf
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Track_PSA_Tutorial.pdf
http://fs.ncaa.org/Docs/eligibility_center/Tutorials/How_to_Update_MI_Contacts.pdf
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IRL 

» IRL Activation: On this tab, you can: 

o Search for student-athletes by NCAA ID, date of birth, name, city, state, country, account type or current high school. 

o Select the appropriate sport (you can select multiple sports) and recruitment cycle. Click the radio button to the left of the 
student’s NCAA ID to select the appropriate student. Once complete, click Activate. 

Note: Non-paid certifications accounts will not be indexed in the IRL Search Results page. Please direct the student to complete the payment step to ensure 
you can activate the account. 
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» IRL Deactivation: On this tab, you can: 

o Search for student-athletes by NCAA ID, date of birth, name, city, state, country, sport (you can select multiple sports) or 
recruitment cycle. 

o Click the radio button to the left of the student’s NCAA ID to select the appropriate student. Once complete, click Deactivate. 

» Update Sports: On this tab, you can: 

o Click deactivate or add a sport to the right of the appropriate sport code. For more detailed instructions, click here. 

REPORTS 

» Search Student Details: On this tab, you can track a PSA’s account activity and certification status. 

  

http://fs.ncaa.org/Docs/eligibility_center/ECMIP/HowTo/Activate-Deactivate_Sport.pdf
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o Search for PSAs by NCAA ID, date of birth, name, city, state, country, sport, recruitment cycle or other search criteria. 

Note: This is also where you can run an IRL performance report by selecting the appropriate recruiting cycle and search criteria. 

o Click the radio button to the left of the PSA’s NCAA ID. Once complete, select Track Students. If successful, the PSA’s NCAA 
ID will turn green. 

Note: Untrack a PSA using the same method. 

o To check transcript or academic and amateur statuses, click Get PSA Details. For more detailed instructions, click here. 

» Run Additional Reports: On this tab, you can: 

o Select the appropriate recruiting cycle and run additional reports. These reports include. 

> No core-course list. 

> Open tasks report—action required. 

> Open tasks report—all. 

> Student emails. 

> Profile Page account PSAs on active IRL. 

> Scholastic team affiliations. 

http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Track_PSA_Tutorial.pdf
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RESOURCES 

» Resource Links: On this tab, you can: 

o Access instructional and educational materials for compliance administrators, high school counselors and PSAs. 

» View/Update Contacts: On this tab, you can: 

o Update your school’s contacts. For more detailed instructions, click here. 

» Request Certification: On this tab, you can: 

o Search for student-athletes by NCAA ID, date of birth, name, city, state, country, sport or recruitment cycle to request 
urgent academic and/or amateurism certifications.

  

http://fs.ncaa.org/Docs/eligibility_center/Tutorials/How_to_Update_MI_Contacts.pdf
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Academic_Certification_Domestic/Acad_Cert_Request_Program.pdf
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Amateurism_Certification/Amateurism_Certification_UrgentRequest.pdf
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» Upload Documents: On this tab, you can: 

o Search for PSAs by NCAA ID, date of birth, name, city, state, country, sport or recruitment cycle to upload documents. 

Note: All uploaded documents must include a complete Academic Record Submission Form. 

» Matriculation Letter: On this tab, you can: 

o Search for student-athletes by NCAA ID, date of birth, name, city, state, country, sport, recruitment cycle, or other search 
criteria to submit a Matriculation Letter. 

Reminder: The matriculation date you enter should reflect initial full-time enrollment at any college or university (whether it is an NCAA school or non-NCAA 
school such as a two- or four-year school or any international college or university). 

ATHLETICS AID AGREEMENTS 
Starting with the 2024-25 academic year, PSAs in their senior year of high school will still have the opportunity to sign an 
athletics aid agreement with the recruiting NCAA Division I or II school but will not sign a separate National Letter of 
Intent. Once a PSA signs the member school’s athletics aid agreement, coaches from other NCAA schools must cease 
communication with the PSA and individuals associated with the signed prospect (e.g., family members, scholastic coach, 
non-scholastic coach, advisor). This signed athletics aid agreement establishes the recruiting commitment between the 
PSA and school. Click here for additional information on how to update a student’s status. 

Note: Students are prohibited from signing with multiple schools at the same time and must be released by the signing school before contact with 
another school can occur.  

http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Eligibility_Center_Forms/Academic_Submission_Form.pdf
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2212/What-is-a-matriculation-letter-Why-is-it-required?query=matriculation
http://fs.ncaa.org.s3.amazonaws.com/Docs/eligibility_center/ECMIP/HowTo/StatusSigned.pdf

